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Health Disparities & Older Adults

* US population aged 65 or older projected to
reach 23.5% by 2060 (Office of Disease
Prevention and Health Promotion, 2020)

* Journal of General Internal Medicine (2019)
found out one out of five older adults

experiences ageism in health care settings and Protection:

those who frequently experience it have a higher * Affordable Care Act
<k of developi disabili : e OBRA 1987

risk of developing a new disability or worsening . Ombudsman

existini ones. (Hoyt, 2019)




Health Disparities &
LGBT+ Older Adults

* About 2.7 million U.S. adults 50 and older identify as
LGBT, including 1.1 million age 65 and older. Those Dusing 4 years of education

numbers are expected to nearly double by 2060 the average medical student

: . . spends about 5 hours
(American Heart Association, 2018) learning about LGBT health
issues, the majority of which

. is focused on HIV/AIDS
* LLGBT older adults report worse psychological health NWinter. 2012, p. 15) out of

and greater substance use, such as heavy alcohol 35,040 hours

consumption and cigarette smoking, compared to their 00014269
non-LGBT peers. (National LGBT Health Education

Center, 201 9i




LGBTQ+ Older Adults M. e
in Long-Term Carc T LT L

* Nearly nine in 10 respondents said that they
thought long-term care staff would discriminate
against someone who came out in a facility.

(Redman, 2011)

* To avoid discrimination, many—34% of
LGBTQ older people and 54% ot transgender and
gender nonconforming older people—fear having to
re-closet themselves when seeking elder

housing. (SAGE, 2021, p. 7)




Research LA

How does the

Lets Investigate Training impact
CNAs and Their - Health Disparities
Training.... on LGBTQ+

Patients?




Certified Nursing Assistants - The
Keystone of Long - Term Care Quality

Skilled Continuing Hospitals/ Home Health | Individual /

Nursing Care Surgical Agencies Family

Facilities | Retirement Centers Services
Communities

/ Assisted
Living

35% 16% ]ust Under 7% 5% 1.5%

(Booher, 2020)




Certified Nursing Assistant Training

Impact on LTC Facilitt

es/States

Total Initial 2004
Training State- 49

NH-16,125

Better outcomes

with residents Greater than 75 State- 26 (53.1)

hours NH-8,300 (51.5)

75 hours State- 23 (46.9)
NH- 7,825 (48.5)

2010
State- 51
NH-15,508 NHs in states requiring

clinical training hours

State- 31 (60.7) above federal

NH- 9,426 (58.6) ~ mminimums had
significantly lower odds

State- 20 (39.3) of adverse outcomes
NH-6,664 (41.4)

NH=Nursing Home (Trinkoff et al., 2020)




National Nurse Aide Assessment
Program - (NNAAP)

Exam - written / oral and 1-Activites of Daily Living
(ADLs)

2-Basic Nursing Skills
3-Restorative Skills
Requirements 4-Psychosocial Care Skills
Renewal 5- Role of the Nurse Aide

demonstration of skills
Multiple choice Questions
Continuing Education

(National Council of State Boards of Nursing, Inc [NCSBN], 2021)




52. To find out what type of dist the dient should
be receiving, it would be BEST for the nurse
alde 1o chedk:

(A) with the kitchen staff.

57. A client with arthritis reports difficulty
when cutting the food. What SHOULD the
nu‘l“ alde do 1o encourage the cllents

"What SHOULD the

in 7
(B) on the client’s room bulletin board. {A) Cut the food and feed the client
() in the clients care plan. (B) Insist that the client eat the meal withouwt
(D) with the client's family. help
(C) Assist the client in cutting the food and
53. What SHOULD the nurse aide do when spec
a client with Alrheimer's dizease seems ey, btk o b S tad

depressed and quiet? (D) Ask the dietary department to puree the
{A) Talk when the client is silent client's food
(B) Observe the client for noen-verbal cues

{C) CThange subjects until the client begins to
discuss something

eating utensils

S8.. The nurse aide is assisting a cowarker in
obtaining a quad cane for a client. How many
legs SHOULD the nurse aide understand that

a quad cane has?
S4. Which of the following actions by the nurse

A 1
aide can BEST demonstrate active listening By 2
skills?

nurse aide do when a

client with Alzheimet's

e |5 disease seems depressed
and quiet:"

(D) Tell the client not to worry

"The nurse aide

SHOULD
understand that a
back massage:"

i i the conversation
Sl (A) make sure the body is clean

(B} call the family,
(C) leave the room.
(D) give spiritual care.

55, The nurse aide SHOULD understand that a
back massage:
(A) causes muscle spasms.
(B) increases blood pressure.
(C) promotes circulation.
(D} increases the heart rate.

60. A client drinks 240 mL of soup. 120 mL of
coffee, and 90 mL of juice for lunch, The
client's total liquid intake for lunch is:

56, When assisting with dressing a client who has a) 360 mL.
left-sided weakness. what part of a sweater B) 450 mL.
should be put on FIRST? (3 A80 mb.
A Boih sleovaes (D) 520 miL, ;

(B} Loft siocve
[C) Clients choice
(D) Right sleave

52. To find out what type of diet the disnt should
be recsiving, it would be BEST for the nurse
adde to chedk:

(A) with the kitchen staff.

57. A client with arthritis reports difficulty

when cutting the food. What SHOULID

nursie aide do 1o encourages the clisnts
7

n
{B) on the client’s room bulletin board. {A) Cut the food and feed the client
(©) in the client's care plan. (B} Insist that the cdient sat the meal without
(D)} with the client's family. help
(C) Assist the client in cutting the food and
53. What SHOULD the nurse aide do when 't
it et Ak s encourage the client to use the special

ti t I
depressed and quiet? i i

(D) Ask the dietary department to pu
' ' ° {A) Talk when the client is silent client's food
{B) Observe the client for non-verbal cues
(C) Change subjects until the client begins to 58.. The nurse alde is assisting & cowarker i
discuss something obtaining a quad cane for a client. How many
) Tl e CHIB Dt RO o worTy lngs SHOULD the nurse aide understand that
a quad cane has?
S4. Which of the following actions by the nurse Ay 1
aide can BEST demonstrate active listening

pronounced dead, the

{B) Responding when appropriate
{C) Correcting the client's mistakes
(D} Directing the conversation

the

59. Once a client has been pronounced dead. the
responsibility of the nurse aide is to:
(A) make sure the body is clean.

55. The nurse alde SHOULD understand that a {8} call the family.
{C) lwave t

® °1° back massage: BERFE Ao
{A) causes musclo spasms (D) give spiritual care.
re Sp On Sl 1 O e I l l ] I S ( : S THEE RN DAt P 60. A client drinks 240 mL of soup. 120 mL of
" (©) promotes circulation
. o "
alde 1S tO:
.

coffee, and 90 mL of juice for lunch. The
(D) increases the heoart rate. client's total liquid intake for funch is:
(A} 360 mit.
(B} A50 mL.
{€) 480 miL,
(D) 520 ML

6. When assisting with dressing a client who has
lefr-sided weaknoss, what part of a sweatar
should be put on FIRST?

&) Both sieoves
(B) Left sicows
() Clients choica
{D) Right siceve




State-By-State Certified Nursing
Assistant- LBTQ+ Training

How are Cerificd T G S
NurSing ASSiStantS CA N 0 KS Mo o» KY WVN::A DED
prepared for - AR

LGBTQ+ patients? 7




Results on Requirements of =g

. . —
Training/CE- LGBTQ+ ':-_-,"‘:_..%
Washington DC-
O "Have completed two (2) hours of
continuing education in cultural States mainly went
competency or specialized clinical through the standard
training on clients who identify as exam proctored by
lesbian, gay, bisexual, transgender or Pearson Vue NNAAP)

queer, and any additional Board
mandated topics."

(District of Columbia Register, 2019, p. 4)




Nurses Aide/Certified Nursing Assistant
Training - Programs

(Community College of Beaver County)

Number of Number of Pennsylvania program-
Community College of Beaver County

e MSHT 101 Nurse Aide

Programs Exam Questions
Looked At Looked At * Course Ration of credit- Laboratory

Hours

Alabama program-
Jefferson State Community College
* Communication
2 5 5 1 * Infection Control
* Caring for the Dying Resident
* Long-Term Care Facility

[ )
More (CNAs Classes Bessemer, AL)

- IEES——




Gap Analysis — What's Missing? ' i ik

Cultural Competency
within the States for LGBTQ+
Patients
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Health Outcomes and Quality of Life

* Regulations
* Interpretive
* Consumer- Driven
* How can these practices be measured?
* What are the lifestyle choices in youth and
middle ages? (Chies, 2022)




Impact- Caregiver to Patient

Certified Nursing Health Outcomes/Quality of Life
Assistant's Responsibility |for LGBTQ+ Patients

Customer-Service Care -  Feeling comfortable within the
healthcare system to ask for help

Education - Knowing that the caregiver is there to
help for whatever the needs are




Future Research

Research-

Adds to the body of knowledge- CNAs inclusive approaches to the LGBTQ+
community

1). LGBTQ+ are underrepresented
Challenges-

1). Fear of results getting out and used against participants (different types of
Bias/Discrimination)

2). Sensitive topic = not enough participation

3i. COVID-19 restrictions iif aiilicablei
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